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Press Release 

 

TOTAL and DriveNow launch a digital refuelling card in 

Berlin 

 Pay for fuel directly from your car  

 Digital refuelling cards are an important step towards the development autonomous 

fleets 

 This offer for DriveNow customers is initially only available at TOTAL service stations 

in Berlin, further cities to follow 

Berlin / Munich, 29th November 2016 – DriveNow, the BMW Group and Sixt SE’s joint 

carsharing venture, and TOTAL are introducing a digital payment system in Berlin starting 

today. Effective immediately, DriveNow customers can pay directly from their car at TOTAL 

service stations in DriveNow’s area of operation and no longer need to go to the checkout. 

DriveNow vehicles communicate directly with the cash register at the service station, thus 

making the traditional fuel card available in the car obsolete.  

“With this new method of payment at TOTAL service stations, we are make refuelling much 

easier for our customers and for service employees”, says DriveNow’s managing director Nico 

Gabriel. Over 85 percent of refuelling processes for DriveNow in Germany were carried out by 

customers. If the fuel gauge of one of the vehicles in the fleet reads below 25 percent, the 

customers receive free minutes for refuelling. “This innovation not only benefits the customers 

by allowing them to pay digitally”, continues Gabriel, “it is also taking the market one step closer 

to autonomous driving.” Prerequisites for the future operation of a partially autonomous 

carsharing fleet include the development of automatic refuelling and charging processes 

without any human intervention. 

Bruno Daude-Lagrave, managing director at TOTAL Deutschland GmbH, emphasises: 

“Today, we have created the technical foundation for further digital payment methods, for 

instance using a smartphone. Our TOTAL card offers extensive services and is evolving into 

a digital platform, which we can systematically develop and design to meet individual customer 

needs.“ 

At participating TOTAL service stations, the DriveNow vehicles use the navigation system to 

automatically recognise their location. Once the engine has been turned off, the driver can 
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begin the refuelling process using a dialogue window on the dashboard display. The driver 

refuels the car at the pump in the normal manner and then enters the number of the pump into 

the display. Payment is then effected immediately as a dialogue between the vehicle and the 

cash register. After the pilot phase, the digital payment system will be available at other 

DriveNow locations.  

For further information go to www.drive-now.com or de.total.com 

 

 

 

--- 

About DriveNow: 

DriveNow, the carsharing joint venture of the BMW Group and Sixt SE, is available in various European cities and 

offers a range of high-quality premium vehicles of the BMW and MINI brands to rent, based on the free-floating 

principle. The vehicles can be hired and returned independent of location within a defined business area. More than 

750,000 registered customers find and reserve vehicles using the DriveNow App or website, and are able to use 

the service across multiple cities. DriveNow operates a fleet of over 5,000 vehicles in Munich, Berlin, Dusseldorf, 

Cologne, Hamburg, Vienna, London, Copenhagen, Stockholm, Brussels and Milan. 20 percent of these vehicles 

are electric BMW i3 models. Several studies have proven that one DriveNow vehicle replaces at least three private 

cars. DriveNow therefore contributes to easing the traffic situation in cities. 

 

About TOTAL: 

Supplying affordable energy to a growing population, addressing climate change and meeting new customer 

expectations are the three main challenges Total must meet as an energy major. 

That is what guides what we do. With operations in more than 130 countries, we are a top-tier international oil and 

gas company. We are also a world-class natural gas operator and a global solar leader through our affiliate 

SunPower. Our activities span oil and gas production, refining, petrochemicals and marketing. Demonstrating their 

commitment to better energy, our 100,000 employees help supply our customers worldwide with safer, cleaner, 

more efficient and more innovative products that are accessible to as many people as possible. Our ambition is to 

become the responsible energy major. 

In Germany, TOTAL operates around 1.200 fuel stations making it the third largest network. In Leuna, TOTAL 

runs one of the most modern refineries in Europe. The Group also has a broad-based chemicals division and is 

active in the production of plastics through to special applications for the automotive industry and aviation sector. 

TOTAL secures around 3,100 jobs in Germany. 

 

Media contacts DriveNow:  

DriveNow GmbH & Co. KG Michael Fischer    Aurika von Nauman 

Karlstraße 10   T: +49 89 / 515 63 72 172   T: +49 89 / 5156 372 170  

D-80333 München  M: +49 173 / 2 34 59 97   M: +49 174 / 24 16 826 

drive-now.com    michael.fischer@drive-now.com   aurika.nauman@drive-now.com 

facebook.com/DriveNow 
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